
Access Help
Please contact Customer Service at 
1-800-600-9332 or (210) 767-5250 
if you experience any problems or 
have questions regarding this website.  
Agents are available 24-hours a day to 
assist you. 

Username:____________

Password: ____________

www.tricareonline.mil

TRICARE Online  
Resources:

Schedule appointments at any time

Refill prescriptions

View MTF (Military Treatment Facilities) 
directions, maps, contact information,  

and clinic hours

Use the “quick links” on the right side 
of the screen to quickly navigate to  

other areas

View information on TRICARE programs 
such as dental and pharmacy services.

Your registration will become inactive  
after 365 days if not used.

Carl R. Darnall Army Medical Center
Public Affairs & Marketing Office

Fort Hood, Texas 76544
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A R M Y  M E D I C A L  C E N T E R

TRICARE Online (TOL)
Registration

www.tricareonline.com
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Register Now Refill Your Prescription

Fort Hood is located  
in Region 18 - South

The Military Treatment 
Facility at Fort Hood is 
Darnall AMC.

You are registering  
as a beneficiary.

A R M Y  M E D I C A L  C E N T E R

1.	Go to www.tricareonline.com

2.	 Read the Online Privacy and Security 	
	 Policy, and click “I agree”

3.	 Click “Register Now on TOL”

4.	 Read and click on the “ok” button to 	
	 accept the consent policy.

5. 	Fill in the information requested in each 	
	 blank and submit.

Book Your 
Appointment

1.	 Go to 
	 www.tricareonline.com

2.	 Read the Online Privacy and  
	 Security Policy, click “I agree”

3.	 Click the “Log In” button

4.	 Select the method of log on you 		
	 plan to use: Common Access  
	 Card (CAC); DOD Self-Service 		
	 Logon (DS Logon); or Military 		
	 Health System Identity 			 
	 Authentication Services (MHS iAS). 	
	 If you do not have a CAC card, you 	
	 will want to use the MHS iAS 		
	 method to log on. 

5. 	Click on Beneficiary Home Tab

6. 	Select a visit reason (some  
	 appointment types are not  
	 available online)

7. Click “View Appointments” 

8. 	Select appointment time and  
	 date from the calendar or follow  
	 directions to other options.

9. 	Confirm appointment by  
	 selecting “I’ll take it”

1.	 Go to www.tricareonline.com

2.	 Read the Online Privacy and Security 	
	 Policy, click “I agree”

3.	 Click the “Log In” button

4.	 Select the method of log in you plan  
	 to use (CAC, DS Logon, or MHS iAS 	
	 User Account)

5. 	Click on the Beneficiary Home Tab

6. 	Select “Refill a prescription”

7. 	Fill in requested information

Anything else I need to know?

Yes...


